agenda

Registration, tea and coffee
Introduction

Background to integration and the options available
® Where does middleware fit in?

e Local Authority examples:- ndl-metascybe
mobile building control / licensing / social care / bulky waste
collection / mobile revenues and benefits

Case Study
® Project Scope
Local Authority
e How integration was achieved
speaker
e Benefits and efficiency gains

e Business case for integration
Tea and coffee break

Data input to data integration

e Digital pen and paper solutions for:- Innovations
Youth Justice / Drug Intervention Unit / Council Tax / Leeds

Integrated Children’s System / Common Assessment Framework

Active Windows Integrator (AWI)

ndl-metascybe

Demonstration followed by open discussion.

Buffet lunch & networking opportunities

Close

Note. Timings are approximate and subject to change

ndl-metascybe

coee




